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How to Enroll J-2 Dependents 

 

Step 1: Login into your member portal at https://portal.wellaway.com/login. 

 

 
 

 

Step 2: You are now in your member portal. Click on the “My Account” section. 
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Step 3: Click on “Add Dependents”. 

 

 
 

 

Step 4: Select "Yes" for Spouse and complete the basic information for your dependent(s). 
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How to change the Start Date of a J2 policy 

 

Step 1: Login into your member portal at https://portal.wellaway.com/login. 

 

 
 

 

Step 2: You are now in your member portal. Click on “My Account”. 
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Step 3: Click on “Post Date”. 

 

 
 

Step 4: Input the new “Start Date” and click on “Save”. Your policy may not be back-dated. 
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Step 5: Check the new Start Date and click on “Confirm Changes”. 

 

 
 

 

 

Step 6: Wait for the “Success” confirmation then click on “My Account” to go back to your 

member portal. 
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Step 7: You can now see the new Start Date in the “Members” section.  
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