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Your WellAway ID Card 

Your ID Card is your key to accessing services available to you as a member. This card is issued to 

you and each of your dependents and contains the necessary information needed by your provider in 

order to submit your claim to us for proper processing. Please confirm that the information on your ID 

card is accurate. If not, please immediately contact a ConciergeCare counselor and request a new 

card with the correct information.  

 

In this section, you will find examples of WellAway ID cards that may be like what you should have 

received. Please note these examples are for informative purposes only and may differ from the ID 

card that you have. 

 

Please refer to your Policy Terms and Conditions to clarify your area of coverage. 

 

Your ID card is available to download at any time, within your member portal at: 

https://portal.wellaway.com/login 

 
  

mailto:conciergecare@payerfusion.com
https://portal.wellaway.com/login


 Need help?  ConciergeCare +1-855-773-7810  ●  +1-786-453-4008 conciergecare@payerfusion.com  

  

mailto:conciergecare@payerfusion.com

