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Pharmacy Discount Card: GoodRx 

Generic and certain brand medications are covered on a reimbursement basis for the treatment of an 

Acute Illness or Injury.  A prescription by a Physician is required and for a maximum supply of ninety 

(90) days for any one (1) prescription. Prescription medications are subject to the deductible and 

payable at 80%. WellAway will provide a link to an Rx discount card for your convenience. 

Prescription medications related to a pre-existing condition are not covered.  

 

Submit all prescription receipts and submit a claim by completing the WellAway U.S. claim form 

located in the Resources section of this guide as well as on your member portal at wellaway.com. 

You may also request a claim form by contacting a ConciergeCare counselor. Completed claims, 

along with the required supporting documentation, must be submitted via your member portal. You 

can also submit the claim via email at conciergecare@payerfusion.com.  

 

Claims are managed by PayerFusion  

 
PayerFusion Holdings LLC 

2100 Ponce de Leon Boulevard, Mezzanine Level 

Coral Gables, FL 33134 

USA: +1-855-773-7810 or +1-786-453-4008  

 

 

 

Prescription Medications are subject to Deductible and Coinsurance amounts unless 
otherwise noted. Eligible Medical Expenses are limited to Usual, Reasonable and  

Customary Charges per Policy Period and may be subject to a Maximum Benefit limit. 

 In-Network Out-of-Network 

Prescriptions 

• Dispensing Maximum: 90 days  
per prescription 

80% 80% 

 
 

Please use GoodRx for any discounts that may be available for your prescription. Please follow the 

instructions on the next page to access savings. Feel free to contact ConciergeCare for further help 

and information on cost savings for your prescriptions. 
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How to Use GoodRx 

How do I find discounts for my drug? 

 

It’s easy. Just go to the home page, www.goodrx.com 

and type in your drug’s name in the search field, and 

click the “Find the Lowest Price” button. 

 

We’ll even help you spell the name of your 

prescription. 

 

 

What are GoodRx coupons? 

 

GoodRx coupons will help you pay less than the cash 

price for your prescription. They’re free to use and are 

accepted at virtually every U.S. pharmacy. 

 

Your pharmacist will know how to enter the codes on 

the coupon to pull up the lowest discount available. 

 

 

How do I use a GoodRx coupon? 

 

It’s similar to using a coupon at a grocery store. Simply 

print the coupon and bring it with you to the pharmacy 

when you pick up your prescription. The pharmacist 

will enter the numbers on the coupon into their system 

to find the discount. 

 

Don’t have a printer or want to save paper and ink 

cartridges? You can show the coupon on your phone 

by: 

 

a) Sending the coupon to yourself via email or text 

b) Or using our mobile app 

c) Or visiting our mobile website 
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